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WHY SHOULD YOU HIRE ME?

With over 12 years of experience as a Strategic Product Owner and UX Design Leader, | specialize in
Service Design Thinking, Customer Journey Mapping, and crafting End-to-End Experience Flows that
seamlessly connect business objectives with user expectations. My strength lies in aligning product
strategy with human-centered design to build scalable, efficient, and meaningful experiences across
fintech, fuel-tech, and digital services. | bring deep expertise in UPIl integrations, eKYC onboarding,
digital platforms, and developing robust UX design systems for fast-growing B2B/B2C ecosystems. I’'ve
led cross-functional teams, delivered MVPs, and launched 0-to-1 platforms by using agile
methodologies and data-driven insights. My process is driven by prototyping, usability research, and
continuous iteration to enhance customer experience, improve conversion rates, and maximize
product retention. If you're looking for someone who can blend strategic thinking, design leadership,
and service innovation—I’'m ready to make an impact.

LEADERSHIP & IMPACT HIGHLIGHTS

1. Built and led a 10+ member cross-functional team across Product, UX Design, Engineering, and
Research, applying Service Design Thinking to create seamless, end-to-end user experiences.

2. Delivered 25+ digital services and platforms across Fintech, Wellness, E-commerce, and
Government Campaigns, with a focus on multi-channel consistency and CX optimization.

3. Pioneered the emotional design strategy for Aditya Birla’s award-winning campaign “Boodhe Hoke Kya
Banoge”, combining storytelling, user psychology, and generative Al — resulting in millions of
emotional engagements.

4. Integrated Generative Al, Face Swap APIs, and LLMs into design-service pipelines — reducing
handover friction and accelerating design-to-development by 30%.

5. Drove stakeholder alignment by collaborating directly with CXOs, Product Heads, and Business
Leaders to ensure service experiences meet business KPIs while staying human-centric.

6. Specialized in Service Blueprinting, Customer Journey Mapping, Heuristic UX Audits, and delivering
emotionally resonant, high-conversion user journeys across B2B, B2C, and hybrid service models.

SKILLS

Product Strategy & Ownership:

Service Design - UX/UI Leadership - Agile & Scrum - Product Roadmapping - Stakeholder Management -
Fintech UX (UPI, eKYC) - Risk & Requirements Analysis - Al-Driven UX - Design Systems - Cross-functional
Collaboration
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UX Design & Research:
Design Thinking - User Research - Journey Mapping - Persona Creation - UX Writing - A/B Testing -
Accessibility (WCAG 2.2) - Usability Testing - Heuristic Evaluation - Generative Al for UX

Ul Design:
Wireframing - Prototyping - Figma Design Systems - Responsive Ul - Visual Design - Branding - Atomic &
Mobile-First Design

Front-End Development:
HTML5 - CSS3 - JS - Tailwind - Bootstrap - Laravel Blade - WordPress - Shopify - Git - API Integration

PROFESSIONAL EXPERIENCE

Senior UX/UIl Designer

Front-End Developer | Product Owner @ABC Designs October 2012 - March 2025
“Driving full-service design initiatives across offline + digital channels to ensure consistent, human-
centered user experiences”

Responsibilities as Product Owner:

e Formulated product strategies and alighed roadmaps with KPIs across multiple sectors.

e Executed mobile and web product strategies in wellness, insurance, and fintech sectors.

e Led UXresearch, journey mapping, and A/B testing to inform design decisions.

e Utilized Generative Al tools for wireframes, achieving 30% reduction in delivery time.

e Collaborated with clients to gather insights on design needs and preferences.

* Managed project timelines to consistently meet client deadlines.

* Mentored junior designers on best practices and creative techniques.

e Sourced product insights from user feedback and analytics to guide iterations.

e Conducted sprint planning, roadmap sessions, and stakeholder reviews to align product
vision.

¢ Managed end-to-end design-to-code delivery with HTML5, CSS3, Laravel, Git, CleverTap.

KEY PROJECTS & ACHIEVEMENTS

1. Buddha Spa -Wellness Aggregator Platform | End-to-End Service Design Leadership:
@ Role: Product Owner & Strategist - UX Writer - Lead UX Researcher & Designer

¢ Led holistic service design for a multi-sided platform connecting spas, wellness centers, and
independent therapists—bridging offline behaviors with digital UX.

¢ Conducted in-depth ethnographic and field research to map full user and vendor journeys,
uncovering key friction points across discovery, booking, service delivery, and feedback.

¢ Defined LLM-powered Al therapist recommendation flow, enabling hyper-personalized
matches based on user preferences, availability, and service history.

¢ Designed intuitive and mobile-first booking, rating, and review systems, driving a 45% boost in
engagement through simplified UX and trust-building touchpoints.

¢ Built seamless home service booking journeys and custom membership creation flows,
optimized for high intent and recurring user needs.



¢ Delivered the MVP with modular information architecture (IA) — scalable for future wellness
verticals like Ayurveda, Yoga, and Alternative Therapies.

e Crafted the full E-Gift Card & Membership purchase journey, including category selection,
personalization, digital delivery, and post-purchase appointment flows.

Aditya Birla Sun Life Insurance - “Boodhe Hoke Kya Banoge” | Emotion-Led Service Design |
“Future Self” Photo-Aging Microsite for Retirement Planning Campaign:
@ Role: Product Owner & Strategist - Lead UX Researcher & Designer - Al Integration Lead

¢ Designed an emotionally immersive microsite experience using Laravel, Face Swap API, and
Generative Al to visualize users’ older selves and provoke action through empathy-driven
storytelling.

¢ Conducted deep user research and behavioral analysis to uncover emotional triggers around
retirement planning inertia, informing the core journey and engagement model.

¢ Defined the product vision, user journeys, and UX flow to align with campaign goals—building
a seamless funnel from curiosity to emotional reflection to lead generation.

¢ Created a personalized “Future Self” experience, integrating Al-powered photo
transformation with narrative cues to deepen user reflection and connection.

¢ Designed an interactive, mobile-optimized retirement readiness quiz, tailored with dynamic
feedback loops to enhance campaign relevance and lead conversion.

¢ Enhanced micro-interactions, animations, and storytelling Ul patterns to encourage longer
session times and increase organic social sharing.

¢ Result: 40% higher engagement, 2.7x growth in user-generated content, and measurable
improvement in brand sentiment and lead quality.

HP Pay - End-to-End Service Design | UPI, eKYC & Fuel Wallet Ecosystem:
@ Role: Product Owner - UX Writer - Lead UX Designer

e Led the service design and UX strategy for multiple high-impact modules: Sign In/Sign Up,
UPI Linking, e-KYC, Add Money, Pay to Bank, LPG Refill, and Lube Booking — ensuring a
unified, frictionless experience across the user journey.

e Redesigned UPI and bank integration flows with a focus on clarity and speed — resulting in
a 34% increase in transaction success rate through intuitive error handling and progressive
disclosure patterns.

e Defined and implemented eKYC service journeys with seamless micro-interactions,
accessibility-focused UX writing, and end-to-end regulatory compliance built into
onboarding.

e Developed a GenAl-powered support system using LLM-based contextual help flows,
improving self-resolution rates and reducing support load.



e Built a modular UX microcopy system to maintain tone, compliance, and messaging
consistency across 80+ screens — driving trust and ease of use.

e Facilitated cross-functional collaboration between Engineering, Legal, and Product teams
to deliver on-time MVPs with stakeholder alignment and service design thinking at every
stage.

4. Fuel Saathi — Mobile Diesel Delivery (Startup Initiative):

@ Role: Founder - Product Owner - Service Designer

e Launched a mobile fuel delivery service for remote UP districts with no nearby petrol
pumps

e Designed entire service ecosystem: customer ordering (missed call, SMS), backend fleet
routing, and invoice system

e Used low-code tools + WhatsApp APIs to validate MVP; reached 500+ recurring
customers in 6 months

5. Interactive Spin Wheel Campaign (Aditya Birla):
Constructed a mobile-first gamification experience with segmentation and fair logic to
enhance user interaction. Resulted in a 3x increase in reward redemptions and higher
stickiness.

6. DHA Health Video Campaign:
Developed autoplay video UX with CleverTap and Al-powered messaging. Improved session
time by 20% and user engagement through real-time triggers and segmented content flows.

7. Interactive Quiz Campaign:
Designed an adaptive quiz with lifelines, timers, and social sharing, using Generative Al for
prompt generation. Increased repeat usage and retention via targeted UX improvements and A/B
testing.

8. Oil India Al Selfie “Safety at Heart” Campaign:
Built a branded Face Swap tool using Generative Al and input>output explainability. Applied
emotional UX design, leading to a 35% increase in completions over past campaigns.

9. Virtual & Online Events (Axis Bank, Amazon Prime, Viacom18):
Led UX for WCAG-compliant, scalable event platforms with responsive Ul and real-time
interactivity, achieving a 30% boost in satisfaction and platform reliability across devices.

10. Indian Gold - Real-Time Trading Platform:

Served as UX Designer & Front-End Developer for a live gold/silver e-commerce platform.
Integrated REST APIs and refined flows via user feedback, reducing checkout drop-offs by 15%.

UX/UI Designer @Sportz Interactive Pvt. Ltd. March 2012 to Sept 2012

Planned and executed real-time, multilingual sports dashboards with responsive layouts, leading to a
15% improvement in page load speed and 20% growth in daily active users during the 2012 Olympics.



Created high-fidelity Ul for Dubai Sports & Olympics, integrating live data feeds to enhance real-time
score delivery.

EDUCATION

<> INTERACTION DESIGN FOUNDATION - 21st Century Design with Don Norman — Master Class (2025)
< WEB & GRAPHIC DESIGN - Arena Multimedia, Mumbai - Full Time (2012)

< BACHELOR OF ARTS - Up Board-Correspondence (2009 —2012)

¥ HSC -SCIENCE STREAM - Mumbai University - Full Time (2008 —2009)

CERTIFICATIONS

Interaction Design Foundation - View Profile
e User Experience: The Beginner’s Guide
¢ Design Thinking: The Ultimate Guide
e Al for Designers

Coursera - View Profile

¢ Howto Create a Jira SCRUM Project
¢  Work with Components in Figma
¢ Business Analysis & Process Management

Google Cloud Skills Boost - View Profile

e Introduction to Generative Al
e Introduction to Responsible Al

LANGUAGE KNOWN

Hindi - Speak, Read & Write | English - Speak, Read & Write | Marathi - Conversational

Declaration: | hereby certify the above information is true and accurate to the best of my knowledge.

(SANAULLAH N KHAN)
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